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As Maritimetrainer, we were exhibiting for the first time at SMM 
Hamburg. We are realized the value of exhibiting at such large 
organizations. We also discovered that hundreds of shipping companies 
are still unaware of our end-to-end digital learning platform and 
interactive content, which enables them to assess, train, and retain the 
best crew in a cost-effective and reliable manner while also meeting 
the demanding industry requirements. Thank you so much for the 
wonderful organization, to our stakeholders and potential clients for 
not abandoning us and taking the time to listen to and experience our 
innovative digital learning solutions. We are always available to meet 
with you, analyze your needs, set up a demo for trial, and make an offer 
to show you how we can help you. 

We are delighted to announce that we have opened our office in Dubai, 
which is highly promising and exciting to conduct business, to expand 
our services at this region. Feel free to contact for any requirement 
about your crew assessment and training solutions.

We have participated in the Izmir 
Expotech Innovation Exhibition 
that has been held between 14-17 
September. Would like to thank 
to our visitors for their time and 
interest in our crew assessment 
and training solutions.
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MARINE BIOSAFETY ALLIANCE 
GETS A NEW MEMBER

he Japan Ship Technology Research 
Association (JSTRA) is the latest entity 
to join the Global Industry Alliance 
(GIA) for Marine Biosafety, a platform 
for industry collaboration set up under 

IMO’s GloFouling Partnerships project.

The GIA brings together committed leaders from 
maritime, shipping, ocean energy, aquaculture 
and other ocean-based industries, to support 
two key IMO pressing environmental objectives 
via improved biofouling management: protect 
marine biodiversity and decarbonize shipping.

The alliance will hold its  8th meeting in October 
(10 October). GIA members will discuss ongoing 
activities, including producing an awareness 
raising animation;  developing a report exploring 
port perspectives  related to biofouling manage-
ment.

Biofouling is the accumulation of microorgan-
isms, plants, algae, or small animals on ships’ 
hull and other wetted surfaces. In addition to the 

T
irreversible affects it can have for marine biodi-
versity by introducing potentially Invasive Aquat-
ic Species into new environments, biofouling 
also increases the drag of ships, forcing them to 
burn more fuel to maintain speed and contribute 
to the higher GHG emission.

JSTRA is engaged in strategic R&D (Research 
and Development) activities to enhance the 
international competitiveness and technology 
base of the Japanese shipbuilding and shipping 
industries, and to respond to technical issues 
being faced by these industries, including logis-
tical efficiency, safety assurance and environ-
mental conservation issues.

“We regard regulations, standards and R&D 
activities as our trinity, whereby we provide an 
integrated maritime cluster (platform) where 
members from shipping industry, government 
(inspection organizations and other government 
agencies) and academia come together as one; 
and drive initiatives regarding new regulations 
and standards, and R&D activities to enhance 
international competitiveness.” Seiichi Tanaka, 
Chairman of JSTRA.

GloFouling Partnerships will be holding its 2nd 
R&D Forum and Exhibition on Biofouling Preven-
tion and Management for Maritime Industries 
at IMO (International Maritime Organization) 
Headquarters in London, United Kingdom, 11-
14 October 2022. The Forum will bring together 
regulatory bodies, academia, leading scientific 
experts, technology developers, and represen-
tatives from maritime industries such as ship-
ping, ports and harbours, aquaculture & fishing, 
offshore oil & gas, deep sea mining and ocean 
renewable energy, for a comprehensive overview 
of this rapidly expanding area of research and 
development of technologies.

https://www.imo.org/en/MediaCentre/Pages/WhatsNew-1750.
aspx
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SAFETY, LEGAL AND 
FACILITATION ASPECTS OF 
AUTONOMOUS SHIPPING 

DISCUSSED
egulating Maritime Autonomous Sur-
face Ships (MASS) has implications 
for safety, legal and facilitation instru-
ments under the purview of the inter-
national Maritime Organization (IMO). 

The first session of a joint IMO working group 
to address common high-priority issues across 
various instruments was held in September (7-
9), in remote session. The session was preced-
ed by an IMO MASS Seminar (5-6 September) 
which brought together stakeholders to share 
insights and views.

The working group was established following a 
regulatory scoping exercise on Maritime Autono-
mous Surface Ships (MASS), that was designed 
to assess existing IMO instruments to see how 
they might apply to MASS and what gaps exist-
ed to permit their operation. The scoping exer-
cise was conducted by the following commit-
tees: Maritime Safety Committee (MSC), Legal 
Committee (LEG) and Facilitation Committee 
(FAL) - for relevant treaties under their purview. 

The MSC agreed on a Road Map for developing 
a goal-based instrument regulating the oper-
ation of maritime autonomous surface ships 
(MASS), which, as a first step would be in the 
form of a non-mandatory Code for adoption 
in the second half of 2024 while a mandatory 
MASS Code is to be developed thereafter for 
entry into force on 1 January 2028. The LEG and 
FAL Committees also agreed to work on mea-
sures to address MASS in the instruments under 
their purview.

R

A draft work plan was agreed, for approval by 
the three committees, which envisages the 
Committees reviewing the report of the first 
session and a second Joint Working Group to be 
convened in 2023. 

The Joint Working Group agreed that a seminar 
on legal issues, including implications under the 
United Nations Convention on the Law of the 
Sea (UNCLOS), would be beneficial. 

The Joint MSC-LEG-FAL Working Group on Mar-
itime Autonomous Surface Ships (MASS) has 
been established as a cross-cutting mechanism 
to address common high-priority issues identi-
fied by the regulatory scoping exercises for the 
use of MASS conducted by the three commit-
tees.  

https://www.imo.org/en/MediaCentre/Pages/WhatsNew-1749.
aspx
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NEW ZEALAND GEARS UP FOR 
ITS FIRST-EVER METHANOL-

POWERED SHIP

Methanol observed 
globally as a cleaner-
burning fuel compared to 
the other alternatives

“ethanex New Zealand welcomed 
the Taranaki Sun today, a metha-
nol-powered ship, to Port Taranaki 
to deliver yet another high-value 
shipment of methanol destined for 
Asia. 

M
It’s exciting to see the Taranaki Sun vessel be-
cause it represents a significant contribution to 
New Zealand, economically and environmental-
ly, says the MD of Methanex New Zealand, Dean 
Richardson.

The Taranaki Sun, and other methanol-powered 
ships in the Waterfront Shipping fleet, signifi-
cantly lower the emissions of nitrogen oxides, 
sulfur oxides, and particulate matter while low-
ering CO2 emissions.

It’s a proud moment as the contribution of Meth-
anex is making to safeguard the environment, 
with its methanol observed globally as a clean-
er-burning fuel compared to the other alterna-
tives, added Dean.

Methanex, via its wholly owned subsidiary called 
Waterfront Shipping, has reportedly invested in 
11 methanol-powered vessels. This represents 
about 40% of the global fleet. Waterfront Ship-
ping was recognized recently in the Lloyd’s List 
Americas Awards 2018 for the Best Fuel Solu-
tion investments in sustainable and eco-friendly 
marine technology.
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One of the largest ferry operators in the world, 
Stena Line, has also adopted the use of meth-
anol as a marine fuel on the ferry named Stena 
Germanica, operating in the Baltic Sea.

The International Maritime Organisation (IMO) 
has reportedly introduced regulations from 2020 
requiring ocean-going vessels to use clean-burn-
ing fuel. Besides, there is a rapidly evolving 
market for methanol to replace non-compliant 
marine fuels.

Made using the clean-burning method, New Zealand-made methanol is now a viable alternative for 
vessels that operate in coastal waters.

Such a move would contribute to New Zealand’s climate goals and would also offer added energy 
security for New Zealanders, Dean mentioned after touring the methanol tanker named the Tarana-
ki Sun with officials.

https://www.marineinsight.com/shipping-news/new-zealand-gears-up-for-its-first-ever-methanol-powered-ship/
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PORT OF ROTTERDAM 
AUTHORITY ENCOURAGES 
NOISE MEASUREMENT OF 

MOORED SHIPS
nder the name ESI Noise, the Port of 
Rotterdam Authority will be giving 
vessels a financial discount if – on 
the basis of an internationally accept-
ed standard – the amount of noise 

produced by the vessel when moored has been 
made transparent.

U The incentive is in line with the Port of Rotter-
dam Authority’s policy to develop the port sus-
tainably in harmony with the environment. Sea-
going vessels are currently only subject to noise 
requirements in terms of working conditions 
on board, but not in terms of noise production 
impacting the residential area and the environ-
ment. By means of the incentive based on ESI 
noise, the Port of Rotterdam Authority is draw-
ing attention to the noise produced by vessels 
with regard to the surroundings.
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Neptunes
The noise report must be drawn up according 
to the international Neptunes protocol. The 
resulting score is adopted by the Environmental 
Ship Index (ESI). In Rotterdam, vessels can now 
receive a discount of €312.50 per visit up to a 
maximum of €1,250 per year for having an ESI 
noise report. This discount scheme will be valid 
in any event until the end of 2023.

Environmental Ship Index 
(ESI)“

Regional measurement programme
In addition to the incentive scheme for individual 
ships based on ESI noise, the Port Authority, in 
collaboration with the Municipality of Rotter-
dam, the Province of Zuid-Holland and DCMR 
Rijnmond Environmental Service, will soon be 
starting a regional measurement programme 
regarding the noise of moored vessels in gen-
eral. ESI noise and the regional measurement 
programme are both contributing to increasing 
knowledge about the noise of moored vessels 
and to increasing national and international 
attention for this problem

Environmental Ship Index
This is an internationally accepted measure that, 
until now, has focused only on the air quality and 
climate-related emissions of seagoing vessels. 
The new ESI noise index also reflects the perfor-
mance of vessels in terms of noise.

The ESI is a global index. By mid-2022, nearly 
7,000 seagoing vessels had an ESI score that 
allows them to receive a discount in nearly 60 
ports. Rotterdam is the second port after Ham-
burg to draw attention in this way to quieter 
vessels.

https://www.marineinsight.com/shipping-news/
port-of-rotterdam-authority-encourages-noise-measure-
ment-of-moored-ships/
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CHINESE SCIENTISTS 
EXHUME HISTORIC VESSELS 
FROM THE DEPTHS OF 
THE SOUTH CHINA SEA

n an unforeseen discovery of the South China Sea, some marine researchers from China 
have found three ancient trading vessels.
The wreck was discovered in the massive waterway between the Xisha Islands, also famous 
as the Paracels, claimed by Vietnam and China’s southern coast, per a report put forward by 
CCTV on Sunday.

I
Mass surveillance was used by engineers and 
scientists from more than ten research insti-
tutes, and per some observers, this could also 
be beneficial to the Chinese military.

Per the report, over 60 artefacts were discov-
ered, inspected, and pulled from depths of 
almost 3000 meters, including pottery, purple 
pottery, porcelain, wooden planks, and copper 
coins.

The survey scope was unexpected, per the team, 
and was conducted from two of China’s largest 
research vessels. They can search 100 sq km 
daily using new sonar technology and hardware, 
picking up objects as long as a meter.

Chen Chuanxu, the lead engineering scientist on 
the assignment and an associate researcher at 
the Institute of Deep-Sea Science and Engineer-
ing of the Chinese Academy of Sciences, said 
that the team delved thrice deeper than in the 
earlier surveys for greater efficiency. This is ow-
ing to advanced collaboration between humans 
and robots.
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Further investigation is needed per Deng Qijiang, the deputy director of the Institute 
of Underwater Archeology. Nevertheless, he also stated that the most recent survey 
had established a set of deep-sea workflows of archaeological investigation and 
will be paving the way for more advanced and detailed exploration and discovery of 
deep-sea cultural remains underwater in the future.

Per a sonarologist from Beijing, who was not 
part of the project but is aware of the technol-
ogy, survey techniques will be able to find mili-
tary equipment that other countries might have 
hidden on the ocean floor.

One of these is the upward falling payload, a 
piece of equipment that may be anchored to the 
ocean floor over 2,000 meters below the surface 
and can also be left that way for five years.

Per the US Defense Advanced Research Projects 
Agency, one of the major funders of the technol-
ogy, the six-meter equipment can be activated 
anytime, anywhere. It can send drones, sensors, 
or missiles to the surface where they can gather 
intelligence, serve as, or even direct attacks on 
the enemy positions.

According to expert sonarologists, other military 
seabed equipment could also track submarine 
activities, generate signs for underwater naviga-
tion, or be a hub for drone charging.
By 2025, the government of China hopes to get 
done with a five-year project that will permit it 
to map the Maritime Silk Route to Africa from 
Southeast Asia.

The unidentified Chinese vessels and their cargo 
are expected to elaborate on China’s historical 
status as a maritime power and support the 
claims on disputed islands.

One such project involved Chinese researchers 
searching the territorial waters of Sri Lanka for 
the remains of a 15th-century treasure vessel 
that was a part of Admiral Zheng He’s fleet once 
upon a time. It is also reportedly one of the larg-
est in history.

Zheng has reportedly led seven expeditions, pro-
curing goods and delivering presents on behalf 
of the Chinese emperor to some remote places 
like East Africa.

https://www.marineinsight.com/shipping-news/chinese-scien-
tists-exhume-historic-vessels-from-the-depths-of-the-south-chi-
na-sea/

An uncrewed underwater vehicle captures the 
images of located objects with towed sonar.
A manned deep dive can also be arranged for 
advanced underwater verification, extraction, 
and confirmation provided any worrisome cul-
tural relics or sunken vessels are seen in any 
photograph,” Chen said.

Video recordings captured by the deep-diving 
crew members and broadcast on CCTV showed 
the people taking laser scans of a suspected 
ship’s hull, collecting some sediment samples 
for analysis, and utilizing a mechanical arm to 
extract some fragile items like pottery.
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HIT BITUMEN BURN

• Wearing proper PPE is a minimum precaution in any work space.
• Over and above wearing proper PPE, risk assessments (what could happen?), even if ever so 

cursory, should be done to prior to executing a task. In this instance, given the preheating of 
the bitumen, it would seem common sense to assume that hot bitumen would excrete from the 
loosened vent nut.

outine inspection and cleaning maintenance was to be 
undertaken on a vessel’s fuel pump strainer. In prepara-
tion for this task, the secondary heating unit (SHU) had 
been started the day before to melt the bitumen inside 
the strainer. Two engine crew were assigned the job, 

and the SHU was stopped before they began work on the pump 
strainer.

To begin, one crewmember used a spanner to loosen the vent nut 
on the strainer. As the nut came loose, hot liquid bitumen was 
ejected from the vent. The bitumen hit the crewman’s right hand 
causing burns; the crewmember was not wearing work gloves. 
He was immediately brought to the accommodation and given 
first aid. After consulting the company doctor, he was started on 
a course of antibiotics as a precautionary measure.

https://www.nautinst.org/resources-page/202239-hit-bitumen-burn.html

R

Lessons Learned
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HOLD ACCESS FATALITY LACK 
OF OXYGEN

bulk carrier loaded with coal was at 
berth and crew were preparing to 
discharge. The bosun, fitter, and deck 
cadet were to open all the cargo hold 
hatch covers. After the hatch cover 

for cargo hold 1 was opened, the fitter told the 
Bosun that he needed to enter the access way 
to hold 1 to retrieve an air nozzle which he had 
dropped while clearing the hatch coaming at the 
previous port.

The bosun and ditter opened the aft access 
hatch to cargo hold 1 but the bosun told the 
fitter to wait at least 20 minutes before enter-
ing. Some time later, the deck cadet walked by 
the cargo hold and looked into the open hatch. 
He saw the fitter lying motionless below on the 
coal close to the access ladder. He immediately 
notified the bosun using his portable radio. The 
bosun quickly arrived on scene and, without 
raising the alarm, went directly down the access 
ladder in an attempt to rescue the fitter. Short-
ly after entering the cargo hold, the bosun lost 
consciousness.

The Chief Officer heard the deck cadet’s radio 
transmission and went to the access hatch. He 
immediately recognised the need to carry out an 
enclosed space rescue. The alarm was raised 
and crewmembers assembled and donned 
breathing gear. The two victims were extricated; 
the Bosun regained consciousness after being 
brought on deck but the fitter was not breathing 
and had no pulse. Despite resuscitation efforts 
the fitter was pronounced deceased at a local 
hospital.

A Among other things, the investigation found 
that;

The Company’s enclosed space entry proce-
dures were not followed. In particular, the ship’s 
officers had not been notified of the need or 
intention to enter the hold. The first, failed, 
attempt to rescue the fitter without initiating the 
enclosed space rescue procedures was a grave 
error that not only delayed the recovery of the 
fitter but put the Bosun’s own life in danger.

There was a distinct lack of awareness on the 
part of certain crewmembers on the hazards of 
entering a cargo hold containing coal without 
first complying with the Company’s enclosed 
space entry procedures.

Some of the initiatives taken after the investiga-
tion:

Locking devices were fitted to the access hatch-
es for all cargo holds and other enclosed spaces 
on board the vessel.
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• Signs are not enough! Many vessels now routinely have signage posted at the cargo hold 
access hatches that prohibit entry unless the enclosed space entry procedure is followed. Yet, year 
after year, crew are still dying in cargo holds with less than adequate oxygen or the presence of 
other gases that do not support life.
• Locking devices on cargo hold access hatches are one way to mitigate risks of unauthorized 
entry but the best protection is training and awareness of the risks. A cargo hold and its associated 
access ways are enclosed spaces.
• Pre-identifying all enclosed spaces on a vessel and posting a reminder at the entrance to 
each space can be considered a best practice.

Lessons Learned

The Company’s SMS was updated to require 
permanent signs at the entrance to enclosed 
spaces warning of the risk of asphyxiation if 
entered without taking proper precautions.

A training initiative was implemented to increase awareness of the hazards of entering enclosed 
spaces without taking proper precautions. 

https://www.nautinst.org/resources-page/202237-hold-access-fatality-lack-of-oxygen.html
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WORLD SUICIDE PREVENTION 
DAY STOP UNDERREPORTING OF 
SUICIDES AT SEA

he COVID-19 pan-
demic redefined the 
industry’s approach 
to mental health with 
unconfirmed reports 

indicating an increase in the 
number of seafarers’ suicides. 
However, with the lack of a 
central database system for 
reporting suicides at sea, the 
potential problem cannot be 
framed and, consequently, 
addressed.

The International Association 
for Suicide Prevention (IASP) 
recognizes World Suicide 
Prevention Day on September 
10th every year, with the overall 
objective of raising awareness 
around the globe that suicide 
can be prevented. For shipping, 
suicide has been an increas-
ingly concerning phenomenon 
over the last few years, amid 
growing discussions on mental 
health.

Seafarers are amongst the 
occupational groups with the 
highest risk of stress. Lack of 

training, uncaring work environment, exposure to violence and 
low job satisfaction are positive correlations for depression, anx-
iety, and suicidal ideation in seafarers, according to a 2019 study 
by ITF Seafarer’s Trust and Yale University, while the nature of the 
job itself is characterized by separation from family and loved 
ones, isolation and increased workload. If the crew change crisis 
is added to the equation, the industry’s increased interest in crew 
mental health becomes understood.

Seafarers’ suicide: Where we stand
A recent survey by the UK Department of Transport and Maritime 
and Coastguard Agency (MCA) confirmed a general sense of 
connection between the mental health challenges faced by sea-
farers and suicide rates, but showed that mental health issues 
were poorly understood, both among seafarers and widely across 
the industry. The same research indicated suicide on ships as 

T

Suicide can be prevented.“
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a traumatic experience for the crew, who of-
ten blamed themselves, further contributing to 
worse mental health.

Suicide statistics – What we know
• An estimated 703,000 people a year take 
their life around the world

• A compilation of 20 published reports 
covering the years 1960–2009, showed that 
1,011 seafarer deaths out of 17,026 total sea-
farer deaths were by suicide – for a percentage 
of 5.9% of all deaths. They ranged from a low of 
3.1% to a high of 18.0%.

• A second compilation of 12 reports of 
deaths due to illness from 1992–2007 showed 
590 seafarer deaths by suicide out of 4,573 
deaths due to illness, or 13.1% of deaths. In 
these 12 studies the percentages ranged from a 
low of 5.7% to a high of 27.5%.

Suicide of seafarers: The issue of underreporting
Underreporting remains the major issue when discussing suicide at sea. Participants in 
the MCA survey described how there are a variety of non-standardized ways of recording 
incidences of suicide, which are rarely shared across the sector. There are several reasons 
why suicides at sea go underreported. First, there is a significant “uncertainty problem”, as 
shown by the MCA survey where participants questioned the viability of ever being sure a 
particular case is definitively suicide. In addition, this is driven by a desire to protect surviv-
ing family, both emotionally and financially.

The way forward
The first step to solving a problem is to identify the problem, but, to date, there has not been a sin-
gle agreed international framework for recording suicides at sea. Under-reporting is a great prob-
lem, as some suicides at sea may be recorded erroneously as fatal accidents, ISWAN has warned 
and called ILO to consider steps in line with MLC, to ensure that all seafarer suicides are accurately 
identified. Last year, the AMSA asked for an amendment to the Maritime Labour Convention to 
make reporting of suicides mandatory.

However, as indicated also by the MCA report, the suicide of seafarers is not an isolated phenom-
enon but should be addressed holistically. The impact of suicide is not limited to a ship’s crew but 
has a wider impact on the industry’s attractiveness. Suicide can only be addressed through proac-
tively dealing with the full scope of mental health challenges faced by seafarers.

“By raising awareness, reducing the stigma around suicide, and encouraging well-informed action, 
we can reduce instances of suicide around the world.”

https://safety4sea.com/cm-world-suicide-prevention-day-stop-underreporting-of-suicides-at-sea/
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ILO: MLC CAN BE ADAPTED TO MEET 
THE EVOLVING 
NEEDS OF THE
SHIPPING IN DUSTRY

randt Wagner,  head of the Transport 
and Maritime Unit at the International 
Labour Office, refers to recent MLC 
amendments that aim to strengthen 
support for ships’ crew, highlighting 

that these amendments demonstrate once 
again that the MLC, 2006 is a living instrument 
that can be adapted to meet the evolving needs.

In particular, in an article posted on The Mission 
to Seafarers website, Mr Wagner explains each 
amendment as follows:

• The first amendment relates to Regu¬la-
tion 1.4 (Recruitment and Placement) and is 
intended to ensure that seafarers are informed 
of their rights in rela¬tion to the obligation of 
recruitment and placement services to maintain 
a system of protection to compensate seafarers 
for monetary losses.
• The second amendment relates to Reg-
ulation 2.5 (Repatriation) and is intended to 
further facilitate the prompt repatriation of sea-
farers, in¬cluding when they are deemed aban¬-
doned, and to safeguard seafarers who may be 
placed on ships where seafar¬ers have recently 
been abandoned.
• The third set of amendments relates to 
Regulation 3.1 (Accommodation and Recre-
ational Facilities) and is intended to ensure that 
seafarers are provided with appropriate social 
con-nectivity by shipowners and that States pro-
vide internet access in their ports.
• The fourth set of amendments relates to 
Regulation 3.2 (Food and Catering) and provides 
that drinking water of suita¬ble quality shall be 
made available for seafarers free of charge and 
highlights the importance of balanced meals on 
board.
• The fifth set of amendments relates to 

B
Regulation 4.1 (Medical Care On Board Ship and 
Ashore) and provides that States shall ensure 
the prompt disembarkation of seafarers in need 
of immediate medical care from ships in its ter-
ritory, and access to medical facil¬ities ashore 
for the provision of appro¬priate treatment. It is 
further intended to facilitate the repatriation of 
the body or ashes of a seafarer who has died on 
board.
• The sixth amendment relates to Reg¬u-
lation 4.3 (Health and Safety Protec¬tion and 
Accident Prevention) and is intended to ensure 
that seafarers have appropriately-sized personal 
protective equipment.
• The seventh set of amendments also 
relates to Regulation 4.3 (Health and Safety Pro-
tection and Accident Preven¬tion) and provides 
that all deaths of seafarers shall be adequately 
investi-gated, recorded and reported annually to 
the ILO to be published in a global register.
• The eighth set of amendments relates 
to Appendix A2-I (Evidence of financial secu-
rity under Regulation 2.5, para¬ graph 2) and 
Appendix A4-I (Evidence of financial security 
under Regulation 4.2). They intend to facilitate 
the functioning of the system of financial secu-
rity by accepting a reference to the name of the 
registered owner of the ship when it is different 
from the shipowner.

https://safety4sea.com/ilo-mlc-can-be-adapted-to-meet-the-
evolving-needs-of-the-shipping-industry/
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SOME OF OUR NEW PROJECTS

CBT-OIL RECORD BOOK PART 2

This training has been prepared as a guide to 
meet the requirements of Marpol 73/78 regula-
tion 17 and 36 Annex 1 and to ensure that the 
Oil Record Book is filled in accordance with the 
flag state publications during the filling of the 
oil record book on ships, and also the training 
includes the final corrections.

CBT-INTERPERSONAL 
  RELATIONSHIPS
Relationships between people are the foun-
dation of life. Communication allows inter-
personal relationships to be maintained. This 
course has been designed to serve as a road-
map for us to lay a firm foundation for our re-
lationships, to clarify the variables influencing 
them, and to emphasize the value of interper-
sonal connections across all professions.
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